Dialup Internet
from $9.95 a month

Dialup Time Download Bundled Monthly  Standalone Internet
Plans Included Limit Internet Fee Monthly Fee®

Unlimited Accounts

Lite? Unlimited 8oMB $38.85
Essentials’ Unlimited Unlimited $57.95
Optima® Unlimited Unlimited $8s5
Standard® Unlimited Unlimited $121

Mor?thlg

More Payment Options®

Excess

6 12
Monthly Monthly

$77.70 $155.40

$109.95 $209.95
$165 $299
$231 $440

Time Limited Accounts

Premium 5 5 Hours Unlimited - -
Premium 15 15 Hours Unlimited $12 -

- - $3.30/Hour
- - $2.20/Hour

Permanent Accounts

Permanent 24 Hours/Day Unlimited

Bundled Monthly Internet fee excludes line rental

Dialup Lite $12.95 per mo

e Unlimited time * Excess 17¢ per MB capped at $17. Maximum monthly spend $29.95.
* 80oMB download limit ¢ 4 hour session limit

Unlimited Dialup $19.95 per month (Essentials Plan)

4 hour session limit
» Bundle with Westnet Phone and save $10 a month

¢ Unlimited time
* Unlimited download

1 No surprise bills! - Any excess downloads will be charged at 10c/MB and will be capped at $49.95 for bundled customers or $54.95 for
unbundled customers. Speed is reduced to 64kbps/64kbps once you have reached your monthly cap. 256kbps Option 1 account is not eligible for
free traffic. 2 All other plans enjoy speed shaping - the choice is yours! The monthly allowance specified in the table simply tells you how much
you can download at your chosen speed (256kbps, 512kbps, 1.5Mbps or 8Mbps). Your speed will be shaped to 64kbps/64kbps. Please note that
Westnet Freezone traffic is free and will not contribute towards monthly download usage or be subject to speed shaping. Uploads are not counted
towards your monthly quota but will be shaped once your monthly quota has been reached. Don’t want to be shaped? You can simply opt to pay
$6/GB of data should you wish to download at full speed at all times. You can select your preferred option during the signup process. Once you
become a Westnet member, you can view and/or change your option at any time at http://myaccount.westnet.com.au 3 This applies to customers
whose provider participates in the Fast Transfer Process. If the broadband service is disconected within the first 6 months a $55 cancellation fee
applies. Full Terms and conditions available at www.westnet.com.au. 4 This applies to customers whose provider participates in the Fast Transfer
Process. The Free Transfer offer is available to Westnet members who sign up to the Broadband1 service and keep the service active for a period
of 12 months. Customers who select the Free Transfer offer and and cancel the service or transfer the service to another provider within the first 6
months, will subject to an early cancellation fee of $105. Customers who select the Free Transfer offer and and cancel the service or transfer the
service to another provider within the first 7-12 months, will subject to an early cancellation fee of $50. 5 3, 6, 12 months payment options are
not available on bundling. These options can be paid by cheque, money order or bpay. 6 Plan fees are payable in advance at the start of the term.
7 Four hour session limit applies. 8 Capped at $17 (total maximum cost $29.95 if paid monthly). 9 No session limit applies. May be disconnected
after 6 hours if congestion occurs. 10 No session limit applies. May be disconnected after 12 hours if congestion occurs.

Boost Terms & Conditions - Speeds range from 1.5Mbps/256kbps to 8Mbps/384kbps. Maximum speeds are dependant on how far you live
from the local telephone exchange, configuration and quality of your phone line, quality of your ADSL modem and line filter, the number and
type of services being used in your neighbourhood, interference from outside sources, your computer’s hardware and software set up, and the
configuration of any computer you are trying to access. Please refer to Westnet's General and Broadband Terms and Conditions which can be
found on our website.

Dialup Terms & Conditions - Prices effective as of December 2008. All prices include GST and are subject to change without notice. Please
refer to Westnet's General and Dialup Terms and Conditions which can be found on our website.

Phone Terms & Conditions - Call caps available anytime and include 37c call connection fee. International calls using 0011 prefix only. Calls made
using 0015 and 0018 prefixes are notincluded. Top 10 international rates and caps apply to physical land lines in Top Ten Countries only. International
mobiles & special numbers not included. Prices effective as of December 2008. All prices include GST and are subject to change without notice.
All accounts payable via Credit Card or Direct Debit. Please refer to Westnet's General and Phone s and Conditions which can be found
on our website.

Sales 13 19 60

GPO Box Ci21, Perth, Western Australia 6839 * Support 1300 786 068 ¢ Email support@westnet.com.au
Accounts 1300 855 006 ¢ Email accounts@westnet.com.au ¢ Sales 13 19 6o ¢ Email sales@westnet.com.au
Facsimile 1300 554 160 * Web www.westnet.com.au

Account Features

6 FREE email addresses

20MB personal webspace

Dialup connections are digital
56kbps

ISDN connectivity available at
64kbps & 128kbps speeds

24/7 technical support

FREE uploads

Local-call Dialup access Australia
wide

Email Protection available to help
prevent viruses and spam
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It’s service that sets us apart

Westnet Broadbands
Plans start from $19.95
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Westnet

It’s service that sets us apart

Voted Australia's #1 in Customer Satisfaction for six years running:
Australian Broadband Survey 2003 - 2008

Voted Best ISP:
{ PC Authority Reliability & Service Awards 2007, 2008

Save up to $120 a year by bundling your Internet with Westnet Phone

" When bundled with Westnet Phone



91-10-000188

Broadbandi Internet
from $19.95 a month

Plan Type

Starter plan (256kbps)

Option 1 $19.95
Option 2 $29.95
Option 3 $34.95

Everyday plan (512kbps)

$34.95
$44.95

Option 1
Option 2

Bundled Monthly
Internet Fee

Standalone Monthly
Internet Fee

$24.95
$34.95
$44.95

$44.95
$54.95

Active plan (1.5Mbps)

Bundle and Save

Save up to $120 a year
by bundling Broadband1 or Dialup with Phone

Shaping® applies after the following
Monthly Allowance

10:00AM - 2:00AM 2:00AM - 10:00AM

100MB'
1GB 1GB
5GB 7GB

1. Select a Broadbandi or Dialup plan
3GB 3GB

7GB 10GB 2. If you have selected a Broadband1 plan, choose a

modem and connection type

Home Phone Plans
from $26.95 a month

Optima

Westnet makes it easy... to join, to save and to manage your account

Monthly Line Rental
Local Calls

National Long Distan
Calls to Mobiles”
International Top 10"

13/1300 Calls

$26.95

22¢ per call

$2.98 Cap (2 hours)

ce Rates” }
20C per minute

$2.98 Cap (10 minutes)
35¢C per minute

$2.98 Cap (30 minutes)
21C per minute

30c per call

$29.95

18c per call
$2.50 Cap (2 hours)
18c per minute

$2.50 Cap (10 minutes)
33C per minute

$2.50 Cap (30 minutes)
18c per minute

30c per call

Premium

$31.95

17¢ per call
$1.98 Cap (2 hours)
15C per minute

$1.98 Cap (10 minutes)
33C per minute

$1.98 Cap (30 minutes)
15C per minute

30c per call

Option 1 $39.95 $49.95 168 268 3. Select from one of Westnet’s great value Phone plans
Option 2 $49.95 $59.95 4GB 4GB

Option 3 $59.95 $69.95 1208 1668 4. Call our friendly Sales Team on 13 19 60 or visit our
Option 4 $69.95 $79.95 20GB 40GB :

Option 5 $99.95 $109.95 40GB 60GB website on www.westnet.com.au

Boost plan (1.5Mbps to 8Mbps) 5. Enjoy the benefits and receive up to $120 a year off
Option 1 $59.95 $69.95 268 268 your Broadband1 or Dialup

Option 2 $69.95 $79.95 7GB 10GB

Option 3 $89.95 $99.95 15GB 25GB

Option 4 $109.95 $119.95 25GB 45GB

Option 5 $149.95 $159.95 40GB 80GB

Enterprise plan (512kbps/512kbps) Broadbandi Account Features

Option 1
Option 2

$79.95 10GB 10GB
$99.95 30GB 30GB

$69.95
$89.95

Bundled Monthly Internet fee excludes line rental. Prices effective as of November 2008. All prices include GST and are subject to change without notice.

Getting Connected

Getting connected is easy - simply select a connection and modem type. Additional line filters are available for purchase.

New Connection $99 BYO Modem $0

Transfer 4or' Entry-Level Modem/Router $84
Transfer your existing Broadband to Westnet 25 4-Port Modem/Router $ng
Transfer on 12 month contract $o' Wireless Modem/Router $199

Transfer your existing Broadband to Westnet

Webmail - Enhancing Your Email Life

Price Per Year

Choose one of the following feature-packed email plans to suit your needs

Email Protection Storage

- MyEmail Extras (6 free email addresses)
Address Book, Calendar, Out of Office and Advanced Search X 50MB Free

- MyEmail Advanced (6 free email addresses)

Address Book, Calendar, Out of Office, Advanced Search, Saved Searches, Tagging and v 200MB $3°
Mail Filters

Additional email address purchase

- MyEmail Pro (1 email address only)

Address Book, Calendar, Out of Office, Advanced Search, Saved Searches, Tagging, Mail
Filters, Personas, Group Calendars, Tasks, Documents, Briefcase and Conversations

v 1GB $50

Email Protection includes Anti-Spam and Anti-Virus

Please Quote

Premium reliability and
service quality

Award-winning customer service
24/7 technical support
6 FREE email addresses

Unmetered content in the
Westnet Freezone on most plans

O On-demand Sports and Lifestyle TV
O Video

O Download Sites and File Mirrors

O Gaming

O Radio

20MB FREE web space

FREE uploads

Optional static IP available
($4.99/month, $55/year)

Access discussion communities
through Westnet Newsgroups
(Usenet)

Westnet Sales 13 19 60

Home Phone Additional Features

The following additional features are
available on these plans. For more
information including prices please
visit www.westnet.com.au

Voicemail

Calling Number Display
Multiple Number

Dual Phone and Fax Number
Call Forward Selected Callers
Call Forward Set the Time
Call Control

Abbreviated Dialling
Delayed Hotline

Smart Ring

Silent Number

Line Hunt

Remote Access

www.westnet.com.au

~ A 37c connection fee applies to mobile, national long distance and international calls.

Standard Features

All Westnet Phone plans include the following features (usage charges will apply)

Call Back .

Call Waiting . Call Forward o Call Return o 3-Way Chat

New Connection Fees

Moving house? Building a new home? Need an extra phone line? Westnet can arrange reconnection of existing lines or connection of brand
new lines into residential and business properties.

First Service Additional Services

Transfer existing connection from another carrier $o $o
In-place Line Connection $59 $59
Telephone Line Connection with technician visit $125 $75.50
New Line Connection $299 $179

15¢ Per Minute to International Top 10 on Premium Plan

Westnet Phone offers great rates on international phone calls starting at only 15 cents per minute.
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Hong Kong
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It’s service that sets us apart



